ST. ALBANS & HARPENDEN 

PREACTICE BASED COMMISSIONING GROUP
GP DIRECT ACCESS ULTRASOUND SERVICE /ULTRASOUND SERVICE 

SPECIFICATION

AIMS AND OBJECTIVES

· To provide a high quality, efficient and accessible Direct Access Ultrasound Imaging Service to patients (adult only) registered with St. Albans & Harpenden General Practioners.

· To provide a high quality, efficient and cost effective Direct Access Ultrasound Imaging Service for the St. Albans & Harpenden General Practioners, St. Albans & Harpenden PBC Clinical Assessment and Treatment Centres and when required Out of Hours Service provided by StarDoc.

· To provide a flexible and responsive Direct Access Ultrasound Imaging Service to the General Practitioners and PBC services

· To provide a service for patients with a professional and caring attitude

· To provide excellent and timely communication and liaison with all Primary care staff and  patients 

· To maintain a high standard of knowledge and working practice with continued professional education

· To provide  excellent Quality Assurance of the Ultrasound Imaging Service in keeping with Clinical  Governance.

· To utilise PCT equipment as effectively and efficiently as possible

· To audit appropriateness of GP referral for individual specialities

Requirements of service:

· Referrals: 
To receive referrals from all St. Albans & Harpenden General practitioners/CATS clinics/StahDoc
· To provide request forms as required to all practices/CATS clinics/STAHDOC

· Appointments to be made by either contacting the patient direct or by patients contacting the service provider

· Patients to be seen within  two weeks maximum
· To provide a preparation information sheet to be given out by the GP/Clinic or to be sent to the patient once the appointment has been made

· To provide scan preparation sheets

· To provide a service timetable utilising designated PBC sites to provide weekly sessions 

· Staffing: To provide appropriately trained staff to carry out sessions at designated PBC /PCT sites using St Albans & Harpenden PBC equipment and or own equipment

· Patients to be treated with respect and patient dignity to be observed at all times

· Scans will be performed thoroughly and quickly, maintaining maximum waiting times of 2 weeks . 

· Thermal images will be taken to demonstrate and reflect the Ultrasound Report

· Patients will be clearly informed of the reporting procedure after the scan has been completed

· Reporting:

· Ultrasound reports will be made available within one working week (5 days).

· A provisional verbal report will be available immediately after the scan has been performed, if needed for patients needing urgent treatment and the requesting clinician advised. This will be followed by a written report

· Reports to be typed on a pre-printed request form

· DNA’s:

· Details of any patient that DNA’s will be reported back to the  referring GP and or/CATS Clinic/etc within 5 working days

· Communications:

· Good communication levels will be maintained with GPs, CATS staff and patients and response will be made within one working day

· Ultrasonographer(s) will be contactable at all times on a mobile phone number

· Sessions:

· Length of session to be 3 and a half hours (to include admin)
· Minimum number of patients per session being at least 10

· Flexibility to fit in emergencies as required. 

· Urgent scan requests to be accommodated from surgeries/CATS on day of session , provided the patient can attend the surgery/Clinic where the Ultrasound Imaging session is taking place

· Waiting Times: All Referrals should be seen with a maximum wait of  two working weeks
· Audits: Audits of reports will be carried out on a regular basis by an independent assessor (Consultant Radiologist)

· Equipment: 

· An equipment log will be maintained

· Any  equipment problems will be reported immediately to the PBC management

The PBC will supply:

· Ultrasound machines with 3 dual frequency probes:

· Curvilinear for all transabdominal scanning

· Transvaginal for pelvic scanning

· Linear probe for small parts scanning

· Regular servicing and maintenance of equipment

· A private room with an examination couch

· Facility to reduce lighting within the room i.e. curtains or blinds to the windows or dimmer switch

· A lockable door to provide patient privacy and confidentiality

· Facility to provide drinking water

· Toilet facilities

Type of scans to be provided:

Abdominal Ultra sound:

· Ultrasound of the Liver for echo texture and pathologies

· Ultrasound of the spleen for echo texture and pathologies

· Ultrasound of the Pancreas for echo texture and pathologies

· Ultrasound of the Kidneys for echo testure, calculi, obstruction  and other pathologies

· Ultrasound of the Gall Bladder and Bile duct for calculi and other pathologies

· Ultrasound of the Aorta to assess size, any presence of aneurysms

· Ultrasound of the Bladder to assess function and pathologies

· Ultrasound of the Prostate gland to assess size and echo texture

· Ultrasound of the Abdomen to detect masses to assess echo texture and origin

· Ultrasound of any masses to assess echo texture and origin

· Ultrasound to regions of trauma to assess organs at site of injury

Gynaecological Ultrasound:

· Ultrasound of the Uterus to assess size, shape, position, texture and pathologies

· Ultrasound of the Endometrium to assess thickness, texture and pathologies

· Ultrasound of the Ovaries to assess size, echo texture and follicular pattern

· Ultrasound of pathologies such as Fibroids, cysts, fluid collections etc to assess size, position and growth with following scans

· Perform basic level follicle tracking scans

Small Parts Ultrasound:

· Ultrasound of the Thyroids to assess size, shape, texture and pathologies

· Ultrasound of the Breast to assess texture and pathologies – though not in place of mammography this maybe required for young patients as has no radiation hazards

· Ultrasound of the Scrotum to assess testes, texture and pathologies

· Ultrasound of lumps to assess size, position and texture i.e. solid, cystic or mixed

Musculoskeletal:

· Ultrasound Shoulder 

· for rotator cuff pathology

· impingement

· bicipital tendon pathology

· bursitis

· AC joint arthropathy & soft tissue mass etc

· Ultrasound Elbow

· Cubital tunnel syndrome

· Radial tunnel syndrome

· Tendonitis/tear

· Bursitis

· Joint effusion with intra-articular loose bodies or synovitis

· Ultrasound Wrist:  

· Carpal tunnel syndrome

·  ulnar nerve compression neuropathy

·  flexor and extensor tendon tear/nodule or tenosynovitis (including de Quervain’s), lumps (including ganglion), foreign body (FB) implantation, occult fracture

· Ultrasound Hand:  

· Tenosynovitis

·  tendon rupture

·  inflammatory arthritis with synovitis

·  FB implantation, fractures

· Ultrasound Abdominal Wall
· muscle tear

· hernia (paraumbilical, Spigelian etc)

· US Groin: 

· occult inguinal & femoral hernia

·  tendon/muscle tear (esp. adductor and rectus femoris) avulsion injury/apophysitis 

· bursitis (trochanteric & ilio-pectineal),

· paralabral cyst,

· joint effusion with synovitis

· lumps (?ganglion, inguinal adenopathy)

· femoral vein DVT

· US Buttock: 
· Hamstring origin tendinopathy

· Ischial tuberosity bursitis

· US Knee:  

· quadriceps tendon tear

· patellar tendinopathy/Jumper’s knee

·  bursitis (pre- & infra-patellar

·  semimembranosus, anserine etc)

·  plica syndrome

·  joint effusion with synovitis

·  MCL & LCL strain/tear

·  meniscal cyst

·  ilio-tibial band friction syndrome

·  Baker’s cyst

·  DVT     

· Ultrasound Calf:

· gastrocnemius/soleus tear

·  ruptured Baker’s cyst

·  Achilles tendinopathy

· partial & complete tear

·  retrocalcaneal & pre-Achilles bursitis

·  DVT

· Ultrasound Ankle:  

· tenosynovitis or tendinopathy (eg. of tibialis posterior, peroneus tendon)

·  ligamentous tear/strain

·  inflammatory arthritis with synovitis

·  effusion with synovitis or intra-articular loose bodies

·  lump (including ganglion)

·  avulsion fracture

· tarsal tunnel syndrome

· Ultrasound Foot:  

· Stress fracture of metatarsal

·  avulsion injury

·  Morton’s neuroma

·  intermetatarsal bursitis

·  joint effusion with synovitis &/or bony erosion

·  lump including ganglion

·  FB implantation

· plantar fibromatosis

Vascular:

· Dopplers for checking deep vein thrombosis

· Quality Assurance:

Working practices:

The Ultrasound Imaging Service will observe:

1. Codes of professional practices as provided by the professional governing  organisations.

2. Professional Standards for those working as Independent Practitioners as per the Independent Practitioners Association

3. Set system of work and protocols for Ultrasound Imaging

4. In-House Health and safety regulations

5. Patient confidentiality and data protection regulations

6. Reporting of Injuries, Diseases and Dangerous Occurrences regulations

7. In-House Infection control regulations

8. In-House Fire regulations

9. Ethnic customs?

All images taken for the Ultrasound service will be kept and stored safely by the provider on behalf of the PBC group in order to be retrieved at a later date , if required.

· Education & training:

· Provider of service must show record of Continuous Professional Development (CPD) of staff

· Complaints:

· All complaints will be acknowledged within the first week of receipt

· All complaints to be investigated and findings reported back to PBC within four weeks of acknowledgement

· Type of contract:

This will be cost per case

· Duration of contract:

This will be ad hoc as required and continuation will be based on regular reviews of service based on quality and value for money
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